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Sorting Through the Noise

When sending radio messages to guided missiles and airplanes,
engineers have to account for three kinds of signals—information,
data, and noise. Failure to sort one from the other can mean disaster.

What's the difference?

- Information - instructions and other information relevant to the
success of the flight

- Data - numbers and raw information without context that has to
be translated before it's useful and turned into information

» Noise - electronic sighals of no value or relevance to the flight,
which can get in the way of clear interpretation of necessary
signals

When you communicate with your customers, are you sending noise,
data or information?
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